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10 Critical Questions People 
Search For

The exact questions families type into Google 
at 2am, answered plainly, and what actually 
solves them.
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The exact questions families type into Google at 
2am, answered plainly, and what actually 
solves them.

Clarity is power when chaos hits

People search for ways to protect their families, 
businesses, and legacies, but most of what they 
find only covers a fragment of the actual 
problem. A Life Manual is the one tool built to 
consolidate everything a loved one or a team 
needs to act decisively when you can't. Here's 
how it answers the questions people are 
actually typing into search bars.

1. "How do I organize all my 
personal info for emergencies?"

A Life Manual centralizes every critical detail, 
from insurance policies and emergency contacts 
to where each account lives and who can reach 
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it, in one accessible place. It never holds the 
passwords themselves. No more digging 
through drawers or guessing which email holds 
the answer.

2. "How do I make sure my family 
can handle finances if I'm gone?"

Most financial plans stop at wills or trusts. A 
Life Manual includes step-by-step instructions 
for bills, investments, and debts, so your family 
isn't guessing its way into costly mistakes.

3. "What's the best way to manage 
life info in one place?"

Spreadsheets, password managers, and cloud 
storage are all piecemeal fixes. A Life Manual 
pulls all of it into a single, actionable guide, 
built for your life and easy to keep current.
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4. "How do I create a life manual for 
the people I love?"

Start with the 7 Pillars of Continuity: Digital 
Life, Emergency & Successor Orientation, 
Financial & Assets, Household Operations, Vital 
Records, Legacy & Wishes, and Business 
Continuity. Fill in what you know, then refine it 
with a professional to catch what you don't.

5. "What's the easiest way to keep 
my important documents 
accessible?"

A Life Manual pairs digital storage with physical 
backups, and gives your successors clear 
instructions on exactly where to find 
everything. No probate maze required to get 
started.



LEGACY ARCHITECT RVA   |   ORDER IN YOUR ABSENCE

LEGACY ARCHITECT RVA   •   5

6. "How do I plan continuity for my 
small business?"

Lawyers handle legal succession. A Life Manual 
covers operational continuity, documenting 
vendor contacts, employee instructions, and 
where business access lives so the business 
keeps running even when you're not the one 
running it.

7. "How do I make sure my affairs 
are clear if something happens?"

Ambiguity is what creates chaos. A Life Manual 
replaces guesswork with direct answers: who to 
call, what to pay, how to access accounts, all in 
plain language.
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8. "How do I pass along operational 
info to people I trust?"

Use a tiered access system. A Life Manual 
assigns roles, like Financial Contact or 
Healthcare Proxy, and gives each person only 
what they need. No overwhelm, no confusion.

9. "How do people organize 
healthcare, finances, and contacts 
together?"

Families usually inherit a trail of paperwork and 
passwords instead of a system. A Life Manual 
merges all three into one indexed resource, so 
your family spends minutes on it instead of 
months.
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10. "What does a comprehensive 
plan for family and business actually 
look like?"

It's a living document, not a theory. It typically 
covers:

Health: advance directives, medication lists, 
doctor contacts

Finances: where each account lives, bill 
schedules, debt details

Business: payroll instructions, client 
contracts, vendor contacts and access paths

Personal: letters to loved ones, final wishes, 
digital legacy plans

A Life Manual does more than answer these 
questions. It removes the need to ask them.

By pulling your life's critical details into one 
clear, actionable plan, you trade panic for peace 
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of mind. Order in your absence isn't a luxury. 
It's your final act of care.

Ready to stop searching and start 
answering?

Take the Free Readiness Check. Rather start on 
your own? The Just-In-Case Plan walks you 
through it for $29.

Order in Your Absence.

NEXT STEPS

Your first step can be small. Start with the free 
Readiness Check, or explore what a Life Manual 
can put in order for your family.

Take the free Readiness Check

Explore services and the Life Manual

https://legacyarchitectrva.com/readiness
https://legacyarchitectrva.com/services
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REFERENCES & LINKS

Resource 2: jicplan.legacyarchitectrva.com

Resource 3: legacyarchitectrva.com

About this guide

Prepared by Legacy Architect RVA, Richmond, 
Virginia. This guide is educational and helps 
families organize practical information. It does 
not provide legal, financial, tax, or medical 
advice. Consult qualified professionals about 
decisions and legal authority.

legacyarchitectrva.com

https://legacyarchitectrva.com/
https://legacyarchitectrva.com/10-critical-questions-life-manual
https://jicplan.legacyarchitectrva.com/
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